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PREVENTING FRAUD AND ABUSE
IDENTITY THEFT / RED FLAG

INDEX
Preventing Fraud and Abuse, Compliance Committee . . ... ................ 1
Identity Theft/ Red Flag, Background . .. ............ ... ... ... ... ...... 1
Definitions . . .. .. 2
Identity Theft/ Red Flag, Rules Policy . . .. ......... .. ... ... ... ......... 3
Exhibit “A” Letter regarding Identity TheftReport . . . ... ............ ... ... 8
Exhibit “B” FTC ID Theft Affidavit, Instructions . . .. .... .................. 9
ID THEFT AFFIDAVIT . .. 11
Exhibit “C” IDENTITY ALERTFORM . . . .. ... . e 16
Exhibit “D” Letter Regarding Identity Theft . . ... ... .. ... ... ... ... ... 17
Exhibit “E” Letter Regarding Patient Misidentification . . .. ................ 19
Exhibit “F” Checklists of Action ltems . . . .. .......... ... ... ... ... .. .... 20
Policies and procedures Identity theft prevention and detection and Red Flags Rule
compliance PoliCy . . ... .. e 22
Fraud Prevention, Billingerrors . . .. ........ ... .. . . . . 26
Strategies to Prevent Fraudand Abuse . .. . ......... ... ... . ... ..., 26
Examples of Fraud . .. ... ... ... .. . 28
Suspension of Provider Payments . . .. ... ... ... . 29
Significant Medicare Fraud and Abuse Provisions . . ..................... 30
Making the Fraud Investigation Process Work . . .. ........ ... .. ... ..... 32
Medicare Contractor Responsibility . . . ......... ... ... ... ... ... ... 35
Acknowledgment of Receipt of description of Medicaid Fraud . .. .. .......... 37
Compliance Program . . .. ... ... 38
Patient Brochure . . .. ... ... . 42
Compliance Report of Suspected Violation(s) . . ........................ 44

Training Record Form . . . ... ... . 46



